Week8 – Ethics and Practices

Overview of Contracts

-
Flowing out from who we are and what we do are certain ethical values.

-
At the beginning of the session we will have a counselling agreement containing certain boundaries

-
Ask the client, would you like to read this, and if you could would you like to sign it. It they don’t ask them why. They may not because of fear. Remember this may be your first counselling session, yet they are still more frightened than you are. You know what’s happening, they don’t.

-
Very important to have medication details.

-
Very important to have registered sex offenders number if any.

Confidentiality

Our primary role is helping the client to help him or herself, and the client/counsellor relationship can only facilitate growth if the client believes that everything they say will be held in confidence.  You only break confidentiality in the following situations

1.1)
If required by a judge

1.2)
If there is abuse, if child and still in abuse situation you are required by law to contact the social services. If its past abuse, you are not automatically required. Talk to your supervisor. Remember it’s different in different cultures. Also in this country you are never required by law to give information to the police. Ask the policeman if they become heavy, ‘can you clarify this law with me’. Am I required by law to give you this information? 

1.3) 
If there is a danger of suicide. Ask them ‘do you have plans to commit suicide’ they probably do not have any. But of they are serious then they need to see their GP. You can say I think it would be good for you to be under medication. If they still do not have any intention of seeing their GP be strong and say I will take it upon myself to contact your GP because you are a serious risk. 



Remember over 90% of suicides have already told someone they are going to do it. Make sure you are not the only one with that information



Question, have they already tried? If thy have and you are worried, tell them you have to see your GP and your GP must contact me or I cannot see you. There maybe a danger of legal involvement due to a risk of a danger of what you are doing and their medication. The GP will contact you. They take it as serious as you do. Only report facts to the GP, so not analyze.

1.4) 
If a danger to others. This is a difficult one, as the police don’t want to know. In the case of a child, the social security may. 

Ethical Basis for Christian Counselling (Additional Notes in Red)
1.1

Care must be taken not to exploit counselees; because of the vulnerable nature of counselees special care is required and the counselee should be kept fully informed and given the opportunity at every stage for discussion.

1.2 

The integrity of the counselee must be maintained.



Respect the client enough not to ask questions. ‘Don’t ask questions just because you want to know’ the question must be for the clients benefit.

1.3 

The safety of the counselee must be safeguarded and all reasonable steps taken to seek appropriate medical or legal assistance.



Awareness of suicide.  If someone is being beaten every week, help him or her to take reasonable steps to avoid this behavior. What are the triggers in the relationship that will help to avoid this situation?



You never have the right to go to the police and say my client is being beaten.

1.4 

The basis of relationship between counselor and counselee should be explicit, preferably written, prior to commencement of counselling.



The counselee needs to know they are being counseled. Can’t just say to a friend, lets have a chat

1.5  

The maintenance of records and limits of confidentiality should be explicit.

1.6 

All Christian counselors should receive pastoral care from the body of the local church community and receive, appropriate regular counselling supervision or consultative support.

Code of ethics and practice for counselors (Additional Notes in Red)
2.1

Counsellor/Counsellee Relationship

2.1.1
Counselors should take all reasonable steps to ensure that the counselee suffers neither Physical nor psychological harm during counselling.



If self-harm, limit the damage they can do to themselves



Psychological, can you pull them back?



Physical, in the room.

2.1.2 
Counselee Autonomy Counselors are responsible for working in ways, which promote the counselee’s control over his/her own life and respect the counselee’s ability to make decisions and change in the light of his/her own beliefs and values.



Promote counselees control over their own life and their own abilities to cope. In a serious trauma such as the loss of a loved one, they may not be able to cope or make decisions by themselves try to get them to get friends round. That is a decision. Generally the counselee has often been treated as a person who cannot so anything for themselves, so rather than do anything for the, when in a situation where they have difficulty making decisions ask ‘ what do you think about ….’ Or even ‘Why don’t you….’

2.1.3 
Counselors do not normally act on behalf of their counselees. If they do, it will be only at the express request of the counselee.



Examples of requests, if a counselee needs to get a job, and needs to write a letter for it, say you will help to give some ideas but do not write letter for them. The counselor has to take care here. You may want to do a lot for them, don’t. Also take care that the counselee in return may want to do things for you.

2.1.4 
Counselors are responsible for setting and monitoring boundaries between counselling relationship and any other kind of relationship, and making this explicit to the counselee.



Time, money etc.

2.l.5 
Counselors must not exploit their counselees financially, sexually, emotionally, or in any other way.



Financially Difficult on financial side. If someone needy or poor what do you do about it? Usually if money involved, the counselee gets more out of it as they are paying. Basic rate £15, or £25-£30 private. Needs to be this rate, as you cannot council for 40 hours a week. 



Don’t exploit financially by having more sessions than a person needs. Don’t go Ion for 6 months. Usually 1st session free, then 6 se4ssions and review after that. Remember everyone has issues and could be counseled, so you need to deal with integrity. What exactly are their problems that need to be solved?



Sexually. If someone sharing details, are you asking questions because you need to know for counselling, or for your own gratification? If someone goes off track on their own volition, ask ‘why did you feel the need to say that, do you have an issue here’ this will draw it back. Do not say I don’t want to hear that. We need to give it value. Again Boundaries.

2.1.6 
The counselee should be made aware, if a trainee counselor is to be present.

2.1.7 
Records of counselling sessions should normally be kept and the counselee should be made aware of this. At the counselees request information should be given about access to these records, their viability to other people, and the degree of security with which they are kept. In particular if tape or video recording is included this must be expressly with the counselee’s consent.

2.1.8 
Counselors should be aware that computer-based records are subject to statutory regulations under the Data Protection Act I984. From time to time the government introduces changes in the regulations concerning the counselee’s right of access to his/her own records. Client regulations have implications for counselors working i11 social services and health care settings.

2.1.9 
Counselors have a responsibility to establish with counselees what other therapeutic or helping relationships are current. Counselors should gain the counselees permission before conferring with other professional workers



Other counselors? 

2.l.l0 
Exceptional circumstances may arise wl7icll give the counselor good grounds for Believing that the counselee will cause serious physical harm to others or to himself/herself. In such circumstances the counselee’s consent to a change in the agreement about confidentiality should be sought whenever possible unless there are grounds for believing the counselee is no longer able to take responsibility for his/her own action. Whenever possible, the decision to break confidentiality between the counselor and the counselee should only be made after consultation with a counselling supervisor or an experienced counselor.

2.1.11 Christian counselors need to be particularly aware of the clients right to confidentiality must not be waived in the context of prayer support and church prayer on the counselee’s behalf without his/her agreement.



Do not ask for prayer in church or cell if it means breaking confidentiality.

2.1.12 Counselors hold different views about whether or not a counselee’s expression of serious suicidal intentions forms sufficient grounds for breaking confidentiality. Counselors should consider their own views and practice and communicate them to the counselees and any significant others where appropriate – in particular the need to seek medical, legal and supervisory help in the counselees interests must be considered.

Contracts (Additional Notes in Red)
2.2.1 
Clear contracting enhances and shows respect for the counselees autonomy

2.2.2
Counselors are responsible for communicating the terms on which counselling is being offered, including availability, the degree of confidentiality offered, and the expectations of counselees regarding fees, cancelled appointments and any other significant matters. The communications of terms and any negotiations over these should be concluded before the counselee incurs any financial liability

2.2.3
It is the counselee’s choice whether or not to participate in counselling. Reasonable steps should be taken in the course if the counselling relationship to ensure that the counselee is given an opportunity to review the terms on which counselling is being offered and the methods used.

2.2.4 
Counselors should avoid unnecessary conflicts of interest and are expected to make explicit to the counselee any relevant conflicts of interest.



Conflicts of interest – e.g. someone in a similar job, or you employer/boss. When counselling friends, you need to have no boundaries as friends, yet need to instigate them when it becomes a professional relationship. Friend phones at 11 at night, can I come round yes? If a friend phoning when they are being counseled professionally, no. Same with someone in the church. For example if you are going to see them as during the week, and meet them in church. 

2.2.5 
Any publicity material and all written and oral information should reflect accurately the nature of the service or offer, and the training, qualifications and relevant experience of the counselor.

2.2.6
Counsellors should take all reasonable steps to honor undertakings offered in their pre-counselling information.


Professional Christian Counselling (Additional Notes in Red)
2.3.1
Whether paid, unpaid or voluntary the counselor is expected to act in a professional manner.

2.3.2
Counselors should monitor actively the limitations of their own competence, of their counselees and of other counselors. Counselors should work within their own known limits.

2.3.3 
Counselors should not counsel when their functioning is' impaired due to personal or emotional difficulties, illness, disability, alcohol, drugs or for any other reason.



Take Timeout if necessary

2.3.4
It is an indication of the competence of counselors when they recognize their inability to counsel particular persons and make appropriate referrals.

2.3.5
Counselors have a responsibility to themselves and their counselees to maintain their own effectiveness, resilience and ability to help counselees. They are expected to monitor their own personal functioning and to seek help and/or withdraw from counselling.  Whether temporarily or permanently, when their personal resources are sufficiently depleted to require this. .

2.3.6 
Counselors should have received adequate basic training before commencing counselling, and should maintain in ongoing professional development.

2.3.7 
Counselors are encouraged to review periodically their need for professional indemnity insurance and to take out such a policy when appropriate.



Need insurance. Covers you if someone sues you. ‘SMG’ is the main one and costs £45-£5- per year. If you are working on a project such as ECCP, you will be covered by their insurance policy. If working for the church, you are usually covered under the umbrella of their own policy

2.3.8
Counselors should take all reasonable steps to ensure their own physical safety.



If someone getting angry, get them to focus on what they are angry about. Who is it and what are they thinking off. If you know that it’s aimed at you, be aware that they may be transferring past images onto you. If you know someone who is violent, stay near the doors.

2.3.9 
Counselors should not conduct themselves in their counselling-related activities in ways, which undermine public confidence either in their role as a counselor or in the work of other counselors.

2.3.10
If a counselor suspects another counselor of misconduct which cannot be resolved or remedied after discussion with the counselor concerned, they should implement the Complaints procedure, doing so without breaches of confidentiality other than what is necessary for investigating the complaint.

2.3.11
Counselors should be accountable for their service to colleagues, employers and funding bodies as appropriate.

2.3.12
Counselors are encouraged to increase their colleagues' understanding of the counselling role. No colleague or significant member of the caring professions should be led to believe that a service is being offered by the counselor which is not, as this may deprive the counselee of the offer of such a service elsewhere.

2.3.13
Counselors should accept their part in exploring and resolving conflicts of interest between themselves and their agencies, especially where this has implications for the counselee.

Complaints Procedure (Additional Notes in Red)
The formal complaints procedure may be implemented as follows:

3.1.1
When a complaint is made against an ACC accredited or trainee counselor or an affiliated organization on the basis of a breach of the ACC Code of Ethics and Practice, the complainant should give the details of the complaint in writing to the Chair of ACC including the following information:

a) The name of the person or organization to be investigated

b) The date or dates of the alleged incident or incidences

c) The place or places in which the alleged incident or incidences occurred

d) If the alleged incident or incidences took place within a contracted

     Counselling relationship, that should be clearly stated

e) The name of the organization (if any) to which the counselor belongs.

3.1.2
The ACC will normally only investigate complaints initiated by the person or persons who were involved in the alleged incidents.

Complaints Process (Additional Notes in Red)
3.2.1
on receipt of the written complaint, the Chair of ACC will acknowledge the complainant's letter within 7 days and begin the process of investigation.

3.2.2 
A letter will be sent to the person, against whom the complaint was made within 14 days, outlining the alleged issue.

3.2.3
If the alleged incident or incidences involves a breach of any specific section of the Code of Ethics and Practice, it may be necessary to consult with a solicitor appointed by the ACC Board of Directors. Where necessary, liaison with this solicitor will continue for the duration of the complaint's investigation.

3.2.4
Where the Chair of ACC deems appropriate, another member of the Executive or Board of Directors may be asked to deal with the preliminary investigative process.

3.2.5
The process of investigation is affected through correspondence unless it is deemed necessary for the relevant parties to meet with the appointed complaints investigator.

Practical

Notes

-Giving value to a problem, need to discuss next session

- No legal obligation in may situations

- If someone being abused, Q is this the truth

- Bottom line on many things the police don’t want to know,







