Week4 – Counselling Skills

Opening a Session

An experienced counsellor can sum up someone in 10 to 15 seconds. Remember that a client can also sum you up. He is very sensitive and may be more skilled than you are.

Think beforehand and prepare

- 
Pray for client

- 
How has room been set out? 

- 
Who chooses where they will sit. May be important fir them to

- 
Seats at same level, if necessary have them higher. Do not have their eyes below yours.

- 
Careful with settees. If counselling a married couple could be difficult.

- 
Lighting. Do not counsel under strip lights

-
Colours in room should not be glossy or oppressive

-
Tea or coffee, maybe water if a person de-toxing

-
Welcome. Handshake or hug? Depends on the level of relationship

-
Sound.. Windows and external sounds to be considered

-
Clock. Need a clock and timimg. Do not use a large clock or a ticking clock.

-
Make sure you know the first question you want to ask to open the session

Opening Lines

-
Do not use, ‘whats the problem’?.  Nor should you berate themn or whatever if late

-
Can you tell me why you’re here?, or ‘what would you like to talk about’

-
Define expectations.


This first session is to find out some of your difficulties. 


If you feel comfortable we will arrange some more session. 


Remember advise them to someone mre suitable if you feel out of your depth.

The session

-
Empower them


Clarify the problems, 


We could look at this and this. 


What are you most concerned about. 


Shall we look at this issue.

-
Explain contract if you intend to use one.


Written contract. Would you like to read this. It protects your confidentiality. Won’t share apart from a supervisor, or legally if terrorism or active child abuse. Under law I must contact the authorities if you don’t do so first.

-
Note taking


Need a record

 
Ask if ok to make notes


Spend 5 mins afterwards doing so


If they say no, ok but not such a successful session. Then still make notes afterwards. They are needed for review before the next session.

Closing the Session

-
We have another 5 mins

-
Allow them to finish what they are saying

-
Summary of session

-
Idea of what the next session will be about

-
This is the time to listen carefully; they may open up a big thing. Whatever you do don’t dismiss it. this is something we will need to look at next session. Sidestep but don’t dismiss.

Stages of a helping relationship

The beginning





Skill: Empathy

With members of the opposite sex (gender), don’t be in a place not too secluded because of rumour. We need to be seen to be righteous.


Discuss expectations of counselling. Be realistic over what can be done

Clarifying issues





Skill: Active Listening
-
Tease apart what’s important and what’s not

-
Use good open-ended questions

-
Reflect back well

-
Awareness of tone of voice. What age is it?


Listen to God as well. Lord get me behind the Masks so that I may see these people as you do.

-
Ask questions that enable the client to see with clarity what the situation is. Much more powerful than you telling them what to see.

-
When listening, 15% in words, 85% in tone of voice, body language etc.

-
Be aware if use of words in different ways, different cultures

-
When a client is communicating deep feelings, feedback to client, say is this what you really mean. Remember not only do they have a history, but also so do you, and you will filter everything you hear according to your history.  Feedback also helps the client to come to his or her own conclusion.

-
Use open questions. How what when and where. Careful with Why. It is a judging question

-
Use minimal helps, hum, yep, and

-
Validate the client’s pain

Masks

We all have an exterior we change for different groups, but if, instead if being used just to protect, they limit us and stop the real person coming through, they become a problem.


- Always Right – Self worth depends on winning. 


- Body beautiful – Physical vanity. Shows inferiority


- Clown – Escape from reality. No one is going to critize you. Jokes for some people is a way of relating, so all communication occurs at this level.


- Cynic – Nothing has value. Nothing to be really passionate about. This is not a society environment like cynicism. As a mask they cause you to live at this shallow level and stop you from feeling.


- The gossip – Elevation of low self esteem through the tearing down of others


- The fun person – Pleasure and fun is everything. Hides reality of life
- 


- Egoist – 


- The Messiah – 

Defence Mechanisms

Don’t need to get in touch with emotions.

In touch with reality (neurotic)

a) Sublimation -I have a real desire to beat you boys so I will become a PT instructor

b)
 Compensation – In church I struggle with the whole question of lust, therefore I speak out on the holiness of the church.

c)
Displacement. -Breaking a plate rather than a person. Good to channel energy, but if permanent, who would you break.

d) Intelligence. - Using logic to justify something that’s wrong.

e) Adapt – Looking at you not me. You have a real problem with pride.

Avoiding reality (Psychotic)

a) Fantasy - Denying that bills are piling p or the wife who is with an alcoholic husband. It is a fantasy. You often get it in church. People who live by faith sometimes just say, ‘this is just a spiritual battle’. Actually they have lost touch with reality. 

b) Fixation – Stopped growing as a child. Emotionally stayed in one place. Doesn’t grow up. (If in a session you have someone like this they can go into regression. Bring them back to the present ask them how old they are and where are they. Can take ½ hour to bring them back. All events are just memories, so watch for behavioural memories – thumb sucking, tussling hair, rocking. 

If someone is wearing a mask or their defences are up you can make them aware of them but do not pull them down.

Resolving Issues

Look at different options. Some choices are difficult. Approach as so this is how to do …., or how are we going to do this together. Remember mostly, people are unwilling to take difficult decisions.

With non-Christians may be difficult to use the word forgiveness, so try releasing. If someone has a lot of problems, could say, well this is the things that have been done to you, what are you going to do with this. It has been binding you up for years. For Christians they may understand Repent and make amends.

Advice. At this stage you can give advice.  But the client must make the decision, e.g. you could do/say something like this.

Teaching – lets look at church, finances etc. I think it would be a good idea for you to see  ….

Once something has happened, don’t just leave it. You need to re-enforce what has happened. What have you achieved? How have you changed?, What is the direction for the future. Remember once someone is released from a mask, what’s now to help him or her discover and explore who he or she are and what they are.

