Week2 – Counselling Skills(Introduction)

This is not an Not an exhaustive list

We need not just to learn these skills but to build on them at every opportunity

10% of all communication is in words, rest is in body language, barriers etc.

General in a session, lean forward, eye contact, do not sit at a desk, if at a table both at the edge, not between you. You must have no barrier. Best to sit in chairs (not too comfortable) at right angles.#

	Skills
	Character

	Listening
	Patience

	Questioning
	Tact (know when to keep your mouth shut)

	Discernment
	Unshockable (care that unsinfulness of sin doesn’t creep in)

	Making Tea
	Love

	Empathy
	Confidentiality (Trust)

	Prayer
	Christian Character

	Use of Biblical Knowledge
	Compassion

	Acceptance
	

	Observation Skills
	

	Challenging Skills
	

	Note Taking
	

	Opening and Closing Sessions
	

	Self Awareness (What’s going on inside you)
	

	
	


