DLA Claim Form Example - Rheumatoid Arthritis

Having helped my friend out with her last 2 claim forms, I am well aware how hard they can be to fill in. When I researched on the internet in 2005, there didn't seem to be an example of how much information to include etc.

Below is a computer copy of her 2005 claim, section 2, the more difficult part. She was awarded middle rate care and high motability. Using the exact same info for her renewal claim this year (circumstances hadn't changed) she was awarded high care and high motability.

We have both gained a lot of useful info from other MSE'rs and saved a lot of money, so would like to help others by posting this form.

Please feel free to move it to wherever, but I just want it to come up in a search easily

Section 2 – DLA


Describe in your own words the problems you have and the help you need with the walking

-need someone to support me as I am unsteady on my feet
-find it difficult to bend my knees and my walking is more of a shuffle
-need support as I step out my flat complex as there is 3 steps that I need to negotiate before I reach level ground
-I am in pain when I just stand still, and as soon as I move I feel excruciating pain in my legs and ankles.
-After I have walked somewhere, I need to sit and compose myself and let the pain subside. It affects me for the rest of the day and often find that the next day I cannot walk at all.


Tell us about anything that you use to help you walk

-I cannot use anything to help me walk as I suffer from extreme pain in my hands. I could not hold a walking stick or put any weight on it without suffering severe discomfort in my hands and wrists. The same is applicable to the use of crutches.


If the effort or walking around would be dangerous for you, tell us about this

-Sometimes it could be dangerous, as if I fell over, I would not be able to return to my feet without the help of someone else.


How far can you walk before you feel severe discomfort?

5 – 10 metres


Tell us how long it takes you to walk this far

Approx 2 minutes


How many days do you have difficulty walking?

7 days



Do you need to have someone with you when you are outdoors?

I need to have someone with me when I walk outside as I can fall quite easily. My legs shake when I walk and I am unsteady on my feet and if I were to fall, I would not be able to get up without the help of someone else. This is purely because of the arthritis I have in my knees and ankles that leave my unsteady on my feet.

I get anxious when I am outdoors, even when I am just going to the doctors or hospital. Busy places make me nervous and I need someone to reassure me. I get worried about meeting people that I know as I cannot face the questions that they ask on how I am doing. I need the support of someone who can help me answer the questions.


Why do you fall or stumble?

I fall and stumble due to the arthritis in my knees. I stumble every time I get off the toilet as I try to gain balance. I have very little strength in my legs and knees and they give way when I try to get up off the toilet seat.

The same is applicable when I get out of bed in the morning, and when I move from my settee to go to the toilet. My legs and knees stiffen when I have been sitting for any length of time, so when I go to get up, they often shake and give way.

I am just as likely to fall on flat even surfaces as I am on stairs. Even if I fell on the carpet, this would cause me great discomfort when I landed on my joints. I would be unable to get up without the help of someone else as I cannot put any weight on my knees or use my hands to push myself up. I need to be pulled up by someone else.

I do not get any warning when I fall or stumble it just happens periodically.



Describe the problems you have and the help that you need moving about indoors.

I need help when I move about indoors as I find it very difficult to get out of a chair, bed or off the toilet. I need help from someone who can pull me up to my feet and support me as I move. I move about very slowly and cannot open doors by myself. I cannot hold onto furniture as it hurts my hands too much.

When getting off my settee, I have developed a technique with the help of another person that I rock myself back and forward to gain momentum and they pull me up at the count of three and support me. Anytime I get up after sitting for a period of time (longer than 5 minutes) I am extremely stiff and in pain when I move. Friends and family have to pass things to me for example, magazines, remote controls as I could not contemplate moving off the seat to get them myself, as it would cause too much pain and discomfort.

I tend to only move out of my bed in the morning and onto my settee for the day, apart from when I need to get up to go to the toilet. Then at night, I move back into my bed, as getting up and down all day would cause me far too much discomfort and pain and leave me in a shaken state.

I often feel too tired or depressed to move. I lose track of time and before I know it the whole day is gone and I haven’t even moved out of bed. I often fall asleep during the day just for something to do and make the day go quicker.

I often feel isolated when I don’t move about indoors and often don’t eat or forget to take my medication.



Describe the problems you have getting out of bed in the morning or into bed at night.

In the morning when I wake up, I have to lie in bed for a period of time before I can even contemplate getting up. The physical pain I suffer in the morning is extreme and I need to take my medication and lie for at least an hour before I begin to move. I need someone to bring this medication to me and help me drink the water as my hands are so stiff I the morning, I can rarely do this myself.

I am unable to push off the bed covers myself due to their weight and the fact that my hands are so sore in the morning. As soon as I wake up in the morning, I am in tears with the pain.

I have problems getting up as I cannot use my hands for support to get to a sitting position. I need to get out of bed in stages with rest time in between. I need someone to pull me off the bed and help me to the standing position, as I cannot put weight on my knees. I then need to compose myself before I start shuffling along the floor to the bathroom.

I need help everyday to get out of bed, but some days the pain is so bad that I do not get out of bed as it would cause me far too much distress. Some days I do not get out of bed, as I am so depressed, I do not see the point of it. I need encouragement from someone to get out of bed. When I don’t get out of bed I become very angry with myself for not doing so, but still cant find the energy to do something about it.

From the minute I wake up, to when I actually get out of bed after taking medication can very from one hour to two hours.



Describe in your own words the problems you have when you are in bed.

I need help during the night to move position in my bed as my joints become extremely sore if I have laid on them for a while. I never sleep through the night and often lie awake due to anxiety. I am unable to pull my bedclothes back over me if they fall off.

If I need the toilet in the night, I need help from someone to get there, as my pain and stiffness is always worse through the night.

If I am in pain in the night and not sleeping, I need to take painkillers, but need someone to get the medication for me and assist me with taking them, as my joints are always worse during the night. I need assurance through the night as I often become tearful when the pain is too much to bear and have a feeling of helplessness due to my condition.

My sleep pattern is so disturbed that I lie awake till the early hours of the morning or have to take a sleeping tablet.

I HAVE NO EQUIPMENT


How long on average do you need help for each time?

10-15 minutes

7 nights

2 –3 times a night


Help with the toilet during the day

I need help with moving to the toilet and getting on the seat. Due to my painful knees, I need someone to support and lower me onto the seat and help me with buttons, zips and pulling off trousers etc.

I need someone to flush the toilet for me, as I do not have the strength to do it myself and the angle causes my wrists and hands pain.

I then need someone to pull me off the toilet and fasten clothing etc again.


During the night

I need help to get out of bed and onto the toilet. I wear a nightdress so I do not need help unfastening clothes, but I do need help to flush the toilet and get back into bed. 

Describe the problems you have with washing bathing or showering.

I need help getting to and from the bathroom and help in removing clothes. I need someone to check the water temperature for me, as I am unable to lean over myself. I need support as I climb in and out of the shower in case I slip or my knees give way.

I need help to stand in the shower for longer than a few minutes as my legs get tired and I often lose my balance. I am unable to squeeze shampoo and shower gel out of their containers as it cause my hands and fingers too much pain.

I need someone else to wash my hair for me, as it is sore to lift my hands up and cannot move my fingers to get into my hair. I can only wash the front of myself with the use of a sponge, but cannot wash my back as it causes me to lose my balance

I cannot brush my teeth in the morning as my hands are too sore and am unable to squeeze the toothpaste out of the tube. The motion that is cause by brushing my teeth is too painful for my hands and arms.

I need someone to brush my hair for me as I cannot lift my arm to brush the back of it and am unable to use a hairdryer due to the weight of it and the angle I would have to hold it to dry my hair.

The whole process of washing and dressing causes me a lot of pain and discomfort. I am only able to have showers now, as I cannot get in and out of a bath without causing me severe pain. I have not had a bath since April 2002.

If I did not have someone to help me with washing and dressing, I would simply not do it, as it is too painful. I need to be reminded to wash and dress, as I cannot always be bothered to do it due to being depressed and in the house all day.



How long?

1 –2 hours



Describe in your own words the problems you have and the help you need getting dressed and undressed.


I need encouragement to get dressed, as sometimes I just can’t face the pain I have to endure to put clothes on. Sometimes I feel too depressed and lethargic to bother.

I need help to put on clothing and do up zips and buttons etc, but even with help it cause me great pain and discomfort and I often need to have a seat in between as it tires me out so much.

I always need help to put outdoors clothes on and into my shoes. I could not wear slip on shoes, as I couldn’t squeeze my feet into them without being in pain. I need to wear loose fitting shoes that tie up on the days my feet are not too sore. I always need someone to tie my laces for me, as I cannot do it because I cannot bend down and the actual tying is too sore for my hands.

I often don’t get dressed till lunchtime, as my joints are less painful once the medication has had time to set in, but even then, it is still a painful process to go through.


How long?

10 minutes

How many days?


7

How many times do you need this help?

4 (including outdoor clothing once a day)



Describe the problems you have when you prepare a cooked main meal for yourself.

I cannot prepare myself a cooked main meal.

I am unable to peel, wash or chop vegetables, or even stand at the sink for a period of time without causing me pain.

I find it hard to use the taps, and cannot turn the gas knobs on the cooker because of the angle that my hands would have to go and the pain that it would cause.

I am unable to open cans of food and packets etc, I do not have the strength or mobility in my hands without causing great pain.

I cannot lift pans onto the cooker when they are empty, let alone with any water or food in them. I would simply drop the pan, due to the pain if I had to hold the weight of water in it and if it was hot, I could easily burn myself.

I cannot stir or pour without it causing great discomfort and wouldn’t be able to drain vegetables or pasta, as I don’t have the strength to lift the pot etc. I am unable to cut up meat and vegetables, as this causes me too much pain in my hands and wrists.

And I cannot do simple things like put a plate on a table, as I need to support myself as I move and could not do it with one hand, as it would cause too much pain. The weight of the plate would cause shooting pains in my wrist.

I cannot bend over to use to my oven and cannot cook food in the grill, as I cannot lift the empty grill pan.

I cannot use a seat to perform any of the above tasks, as I would not be able to get on and off it myself. I do not own a perching stool. Even if I did have one, I would not be able to perch at the angle required without it causing great discomfort on my ankles, knees and legs as these are the worst affected. They could not take the weight of the rest of my body.





Describe in your own words the problems you have and the help you need at mealtimes

I need encouragement to eat at meal times, because sometimes I just cannot be bothered with the hassle and pain of eating and go without food. I often find that I have no appetite and I need someone to make me eat. If I do not eat, I become more tired and irritable and end up snacking on junk food.

When I do eat, I need help to cut food up as it causes me too much pain in my hands and wrists. I sometimes find it difficult to hold the cutlery at the angle needed to put it in my mouth. On extreme pain days, I need someone to feed me.

I cannot hold a cup with hot liquid in it, as I need both hands to do so. I could not risk holding a hot tea in case I dropped the cup.

It helps me a great deal if someone prepares a meal for me and encourages me to eat it.


How long?

15 minutes

How many days?


7

How many times a day?

3



Describe problems during the day taking your medication


I have problems taking the right amount of medication at the right times of the day. I have difficulty opening the safety containers, but need to have these in the house as I have a lot of young nieces and nephews and cannot put the containers away in a drawer as I would not be able to get them.

I need help pushing pills out of packets.

I need help to remind me to take the medication, as I often sit in the house all day and cannot remember if I’ve taken it or not and do not want to overdose etc. I can easily get confused as some of the medication e.g. tramadol, temazepam makes me feel spaced out.


How long do you need help each day?

5 minutes

How many days?

7 days

How many times each day?

3



During the night problems
Getting up to get the medication i.e. extra painkillers. Making sure I take the right ones as I am in pain and sleepy. Getting the pills out of the containers/packets 

How long?


5 minutes

How many days?


7 days

How many times?


Once a night


Someone keeping an eye on you during the day


I need someone to keep an eye on me during the day in case I fall. If I did fall I would be unable to get myself up and would lie there until someone came and found me.

How long?


Continual

How many days?


7


Page 16 – Dizzy Spells

NO


Page 17 – The way you feel because of your mental health


Describe things you cannot do because of your mental health.


I have been suffering from depression for the last 6 years. I get anxious every day and over worry about everything. I sometimes do not bother getting out of bed, as I do not see the point since I cannot do anything for myself anyway.

I just seem to stare at the television for hours in a day and do not talk to anyone. I do not like answering the phone to anyone and never answer the door.

I have lost all my self-confidence and do not care what I look like. I have to be reminded and helped to wash and this just adds to the fact that I have lost all my privacy and dignity.

I feel ashamed and embarrassed when others have to help me clean myself and being so reliant on others in general. I have lost all my independence and this just depresses me even more.

I do not have anything to look forward to in life and feel that my brain is shutting down, as I cannot keep it active with work or things that I have done as I do not do these anymore. I am just so withdrawn at present, which is a shadow of my former self before I became ill.


Page 18 – Communicating with other people


I often feel too tired, depressed and lethargic to talk to people. I have lost all self-confidence and only speak to family members on the phone when I know its them (speak into answer machine). I never answer the door and avoid friends because I cannot face them anymore as I am embarrassed about being ill and cant face their questions.

When I do speak to people, I find that I become very irritable quickly and often snap at them and this is not what my character was like before I became ill.

I do not like speaking to strangers without the support of someone else to help me. I avoid neighbours and do not take part in any social activities any more.

My family help me with things like reading and responding to letters/bills and have helped me fill in this form.


How long?


Varies according to each activity



Page 19 – Help when you go out during the day or in the evening

Sitting outside for some fresh air in the garden. Help to get dressed, get down the stairs and sit with me.

Going out for a drive in the car. Get dressed, get down stairs and into the car and back into the flat again.

Visiting friends and relatives. Getting ready, getting their in the car and back home again.

LAST SECTION

My illness originally started in April 2001 when I was rushed to hospital suffering from severe pain in my arms and legs. Until this point I was a fit and healthy female, working as a X X.

I was subject to numerous scans and tests, but due to hospital waiting lists etc, I did not see Dr X (rheumatologist) at the X X Hospital until July 2003.
Dr X examined me, took various x-rays and blood tests and diagnosed me with rheumatoid arthritis in most of my joints.

Since August 2003, I have tried numerous arthritic medicines such as sulphasalazine, leflunomide etc but none of them have made a major improvement in my life. I started taking my current Humria injection in August 2004 and have seen a slight improvement in my condition. My current difficulties I face with every day life have been present since I was first taken into hospital.

I will continue to see Dr X and my GP at regular intervals, so that they can monitor my condition.

Since I last clamed for DLA, I have had to medically retire from work, feeling I was forced to give up a job that I love. Since becoming ill I have lost responsibility and purpose in life. 

I was medically examined by the X medical practioner and deemed unable to work in any capacity. 

I live on my own and do not have a partner to help me, therefore I rely on outside help to try and maintain a ‘normal’ life.

I need help throughout the day, starting off with help getting out of bed, washing myself, feeding, medication etc. I then need help at lunchtime with someone to make my lunch for me, the same at dinner and then help with getting to bed and all that entails. I also need help every time I go to the toilet and since I cannot predict when this will be, I really need someone to be with me throughout the day.

I also need someone to do food shopping otherwise because I am incapable of buying it myself. I need someone to do my laundry, hang clothes up and the ironing etc.

I also need someone to do housework for me, as I am not able to manage any of it. If I did not get the help of someone else, the house would simply remain dirty. I am unable to change my bedding myself.

I cannot take rubbish outside and cannot even open up my mail as I do not have the strength to open the envelope and the angle needed to do so cause me so much pain and discomfort.

The above activities are part of trying to lead an ordinary life and were all things that I used to do for myself when I was fit, healthy and working. I cannot do them for myself now due to my illness and rely on someone to do the daily tasks for me.

I find that life is a struggle now and a world apart from working like I used to. I have lost dignity and confidence and will have to rely on outside help for the rest of my life.
